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STATEMENT ON INADEQUATE AWARENESS OF SENSITIZATION OF
PROSPECTIVE BENEFICIARIES OF THE STUDENTS LOAN SCHEME
UNDER THE HIGHER EDUCATION STUDENTS FINANCING BOARD

Rt Hon Speaker, The Higher Education Students’ Financing Board (HESFB) was
established in February, 2014 by an Act of Parliament HESFB Act No. 2 of 2014,
with a mandate to provide loans and scholarships to Ugandan students to pursue
Higher Education.

HESFB’s Mandate includes the provision of loans and scholarships to Ugandan
students who have qualified to pursue accredited courses of study in recognized
Higher Education Institutions but are unable to support themselves financially.

[n the last 5 years, HESFB has awarded loans to 8,190 beneficiaries mainly in
Science, Technology, Engineering and Math (STEM) programmes apart from
learners with Special Needs who can access loans to pursue Business and
Humanities Programmes.

Through HESFB, the Government is supporting training in courses whose
graduates are currently needed by the local job market.

Student Loan Applications 2019

1. On Thursday, April 25", 2019, the First Lady and Minister of Education
and Sports, Mrs. Janet K. Museveni while launching the Online Portal for
Student Loan Applications (www.ilmis.hesfb.go.ug), announced the 6" Call
for Student Loan Applications which was to commence on Monday,

April 29", 2019 and end on 15" July, 2019.

The call was highly publicized with over 40 mainstream and local media
houses covering the story and publicizing the same.

1o

On Monday, April 29", 2019 the Official Call for Student Loan
Applications 2019 was advertised in the New Vision Newspaper (See Page
38). This was followed up with the advert in Daily Monitor on Friday May
39,2019 and Wednesday, May 5%, 2019 in The Observer Newspaper.
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HESFB started to receive filled applications on the same date, Monday,
April 29", 2019.

. In May, 2019 HESEB also launched advertisement about the Loan Scheme
and the Call for Student Loan Applications across the Country on 16
community radio stations. These went on for a period of 60 days, ending
in June. These too were supplemented by Talk Shows on the same media
stations to help clarify on different issues including the deadline.

To supplement this, adverts were also run on NTV and Bukedde TV during
Prime News in the same period and HESFB also extensively utilized all the
available Social Media Platforms to send out the necessary information.

a) The adverts carried information about the Call for Student Loan
Application, eligibility, coverage, how to apply, Programmes
supported, institutions where programmes can be attained and the
Deadline.

b) HESFB also sent information at all the notice boards of the
Participating institutions across the Country with all the application
information and the deadline.

c) In order to ease access to the Loan Application process, the Board
established four areas from which students could access application
forms or apply, from their remote locations;

(i) HESFB Parinered with Centenary Bank where at any of the 74
Branches of the bank across the Country, one could pick and
submit filled application forms.

(i) HESFB had on April 26", 2019 launched the Online Loan
Application System (www.ilmis.hesfb.go.ug) where students
could easily apply and submit at any location of their
convenience as long as they had access to internet. This follows
the new online system that universities are using for student

applications which are currently compulsory.
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(iii)  On the HESFB Website, www.hesfb.go.ug one could download
forms, fill them and submit them at any Centenary Bank Branch
across the Country.

(iv) HESFB also placed advertisement banners at all the 20
Universities and 36 Other Tertiary Institutions with which
programmes are supported. HESFB also worked with all these
institutions throughout the admission process to popularize the
Student Loan Opportunities which was consequently captured
in most Universities’ advertisements.

Deadline for Application

Madam Speaker, as communicated above the deadline for application was set for
July 15" 2019 and communicated widely on all platforms as discussed. The
reason for setting this deadline was informed by the following;

a) All Universities and Other Tertiary Institutions had advertised and released
lists of students for private admissions in time (except for Soroti University,
Makerere University released the list on June 11", Kyambogo on June
2I%, Mbarara University on June 26", Busitema on June 22" Lira
University on June 20™).

b) The Universities and Other Tertiary Institutions have a strict timeline for the
opening of the 1% Semester for the Academic Year 2019/2020 (Makerere
University opens on August 3%, Kyambogo University on August 7",
Busitema on August 6", while others fall within the I and 2" week of
Aungust). Other Tertiary Institutions such as the Uganda Institute of Allied
Health & Management Sciences — Mulago open their 1% Semester on July
27", 2019,

¢) In accordance to the provisions of Section 21 (2) of The Higher Education
Students Financing Act, 2014,

“Upon receipt of the application, the Board shall investigate and verify
the information contained in the application.”
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Also Section 21 (3) stipulates that;

The Board shall within twenty one working days determine the
application and —

(a) notify the applicant of the decision of the Board;

(b) publish the list of all approved applicants on the website of the Board,
in the gazette and at least two newspapers of wide national coverage.

Considerably, Section 21 (5) provides that a person aggrieved by a
decision of the Board may appeal to the Minister within seven days after
receipt of the notification of which in Section 21 (6), the Minister shall
determine the appeal within fourteen days after receiving the appeal.

The other key consideration was made from Section 22 (1) which states
that; “The Board shall within seven days after the notification and
publication referred to in Section 21 invite the approved applicants to
enter into an undertaking with the Board.”

Therefore in accordance with the information above, the deadline was set
in consideration of the timelines provided in the HESFB Act while also
taking into consideration the reporting dates set by the different Higher
Education Institutions.

Challenges with the set Deadline

Rt Hon Speaker, the Board noted with concern that some Public Universities
(particularly Makerere University, Kyambogo University and Gulu University)
while they released the lists of admission on time, the process of issuing admission
letters was slow and irregular with some extending to the ¥ and 2™ week of July.

In mitigating this challenge, we communicated to some of the applicants to attach
evidence of being on the admission lists along with the application form.

Extension of Deadline for Diploma Programmes and Applicants Joining
Soroti University
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Rt Hon Speaker, as the deadline came closer, the 21 meeting of the Board of
Directors noted that;

1. The Joint Admissions Board (JAB) commenced their national selection
exercise for Government Sponsorship for different Business Technical
Vocational Education and Training (BTVET) Institutions on June 9, 2019
ending on June 12, 2019.

2. The closing date for applications to the maiden Undergraduate Admissions
to Soroti University ended on Friday July 12, 2019.

Therefore, the Board made a decision to extend the deadline to July 31%, 2019 to
cater for these two categories.

However, the Board decided to stay the deadline for the rest of the undergraduate
degree applications to July 15™ 2019 to provide for the designated time for the
attendant processes and procedures for the HESFB Secretariat to investigate, verify

information presented by applicants and determine the successful student loan

beneficiaries.

This was also to avoid the unnecessary delay on the start of programmes for
benefitting students.

Janet K, Museveni

FIRST LADY AND MINISTER OF EDUCATION AND SPORTS
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HESFB

PUBLIC NOTICE

CAUTION AGAINST CONMEN

This It has come to our notice that some unscrupulous agencies / persons (“bafere”)
have taken advantage of the ongoing Loan Application process to defraud innocent
Ugandans of their hard earned money purporting to “help students get on to the
Student Loan Scheme.”

The High Education Students Financing Board (HESFB) wishes to inform all intending
Loan Scheme applicants and the general public that selection of Loan Scheme
beneficiaries is carried out through a well-established selection criteria that uses a
special “Means Test” comprising of a combination of indicators and other basic
considerations to end up at the final list of only the befitting beneficiaries.

This is also coupled with a robust verification exercise to establish consistency of
information and eliminate fraud. The advertisement details and selection

procedures are also clearly mentioned on our website www.hesfb.go.ug
Therefore, NO PAYMENT SHOULD BE MADE TO ANY INDIVIDUAL FOR PURPOSES

OF SECURING THE STUDENT LOAN.

This is to warn you of the above and should you have any related information on these
fraudsters, call us on 0392 174 999 or send an email to «. 1w e lan W

Fraudsters are hereby warned that impersonation and extortion are criminal offences
punishable under the laws of Uganda.

Issued in the interest of the General Public

Management

www.hesfb.

go.ug @ FinancingHigherEducationUg @ @HesfbUg
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HESFB

PUBLIC NOTICE

EXTENSION OF DEADLINE FOR DIPLOMA PROGRAMMES AND SOROTI
UNIVERSITY APPLICANTS

The Higher Education Student’s Financing Board (HESFB) takes note that;

1. The Joint Admissions Board (JAB) commenced the national selection
exercise for different Business Technical Vocational Education and Training
(BTVET) Institutions on July 9, 2019 ending on July 12, 2019, with private
admissions commencing thereafter.

2. The closing date for applications to the maiden Undergraduate Admissions
to Soroti University is Friday July 12, 2019.

The Higher Education Student’s Financing Board {HESFB) therefore informs all
intending student loan applicants under the undergraduate diploma category and
those intending to join Soroti University that the deadline for applications to the
Student Loan Scheme has been extended from

Monday July 15, 2019 to Wednesday Juiy 31, 2019.

Apply online on www.hesfb.go.ug or pick and drop application forms at any
Centenary Bank branch countrywide. The application attracts payment of a
non-refundable loan processing fee of UG.Shs. 50,000/= per form plus a bank
charge of Shs.2,500/=

For more information call 0392 174 999 or send email to info@hesfb.go.ug

Management

www.hesfb.go.ug @ FinancingHigherEducationUg @ ©@HesfbUg




